
Horsham Blueprint
Ageing Population Working Group

Minutes of meeting held on Tuesday 1st March 2016 at Ascot Care
Limited

1. Present
David Searle (DS) - Chair - Member Horsham Blueprint Steering Group 
Marlene Riecker (MR) - AscotCare
Janice Leeming (JL) - CEO Age UK Horsham District
Sheila Aldridge (SA) - Trafalgar Local Resident
John Aldridge (JA) - Trafalgar Local Resident
Martin Bruton (MB) - Horsham District Older Peoples Forum

2. Welcome and Apologises
DS  welcomed  those  present  to  Horsham  Blueprint,  Ageing  Population
Working Group and thanked MR for hosting the meeting at Ascot Care offices
and providing refreshments.

Maralyn Thomas from Castle Pension Trust advised the group at the previous
meeting that she was unable to attend further meetings as she has work
commitments during the day.

JL advised the group that she was leaving Age UK Horsham District on 19th
May  to  pursue  other  interests  and  it  is  hoped  that  her  replacement  will
continue to support this group.

3. Approval of Minutes of Meeting Convened on 1st December 2015
The minutes of the previous meeting were circulated and approved by all
present

4. Root Cause of Older Population Fears
DS expressed the view that the majority of fears the older population face
are solvable through the existing organisations and agencies but the older
generation  do  not  ask  or  seek  help.   HDC  published  the  Older  Persons
Directory of Services in July 2014 which listed all the local organisations and
agencies but there was very little  take up.   HDC organised a Health and
Wellbeing  exhibition  at  Broadbridge  Heath  but  this  was  not  very  well
supported and after a few years it was discontinued.  AUKHD are currently
successfully running an initiative inviting members to bring a friend to lunch
for free and it is hoped this will encourage more people to attend the centre
and find out what services are on offer.  

Whilst the group agreed that this is an issue, after discussion it was agreed
this was something the Neighbourhood Plan could resolve. 

5. Horsham Town Neighbourhood Plan Update 
Funding from Central Government has dried up and we are currently seeking
funding  from  other  sources.   The  3  Neighbourhood  Councils  have  each
contributed £1000 each.

Jill Buchannan Swan Walk Centre Manager has agreed we can use an empty
shop in Swan Walk for Friday 8th, Saturday 9th and Sunday 10th April to hold



an exhibition.   The  exhibition  will  show the  progress  so  far  and  give  an
opportunity for members of the public to contribute to the plan and make
them  aware  we  need  their  support  in  the  referendum  once  the  plan  is
complete.

Other  Blueprint  Working  Groups  have  convened  meetings  and  are
progressing their issues
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6. Horsham Age Friendly Town
DS  raised  at  an  HDC  Health  and  Wellbeing  meeting  the  possibility  of
combining the requirements of an Age Friendly Town with their initiative to
make  Horsham  a  dementia  friendly  town.   Whilst  this  proposal  was
acknowledged there was no take up of the suggestion.

DS suggested that a way forward could be to produce a Code of Practice on
how we would like Horsham District to be developed in the future to meet the
requirements of the older population.  The Code of Practice would be used
when future developments or improvements were undertaken.  Hopefully this
would  avoid  the  situation  that  currently  exists  in  Swan Walk  were  public
seating has been provided totally unsuitable for the older population.

Needs further discussion to find a way forward.

7. Development of Questionnaire
It is essential that the questionnaire has a separate section specifically aimed
at the older population otherwise the views of this generation will be lost.  DS
will advise the Steering Group.

After  a  discussion  it  was  agreed  that  the  questionnaire  for  the  older
population would be based on the study carried out by the World Health
Organisation  to  develop  an  Age  Friendly  City  as  detailed  below.   DS
requested members to give some thought to questions based on the format
attached and send them to DS for collating.

8. Next Meeting
Once the questions have been submitted and collated DS will convene the
next meeting.



TRANSPORTATION
Tick which of the following forms of public transport you use and indicate below 
how often in a week you use each form of transport.  Count each journey.  A bus 
trip to town and back home would count as 2.

Buses Trains Taxis Community 
Transport

How well do you feel that local transport serves those visiting, living and working
in Horsham Town.

Poorly Adequately Very Well

Are there any public transport links that are missing or should be improved to 
meet the growing needs of those visiting, living and working in Horsham Town.

Please let us have your views and suggestions

Do you feel that there is adequate cycling provision in Horsham Town

Adequate Needs 
improvement

More required

How would you like to see cycling facilities improved particularly where they 
interface with the public.

Please let us have your suggestions

With the growing use of powered mobility appliances how well do you consider 
that they are catered for in Horsham Town.

Poorly Adequately Very Well

Are there any improvements that could be made to improve the safety of the 
mobility appliances users or members of the public.

Please let us have your views and suggestions



OUTDOOR SPACES AND BUILDINGS

How much do you value open spaces in Horsham Town.  This would include 
Chesworth Farm, Warnham Local Nature Reserve, Parks, Grass Verges, Pedestrian
Areas, Pavements, Riverside Walk  and landscaped open planned spaces in 
residential and business areas.

Not valued Highly valued Essential Needs Protecting

How would you like to see the open spaces improved

Please let us have your suggestions

Do you value the public amenities in Horsham Town and are they adequate.

Adequate Needs 
improvement

More required

Do you feel that more public amenities should be provided or the existing needs 
improving.

Please let us have your suggestions

SOCIAL PARTICIPATION

Which of these event do you attend at the Capitol Theatre and how many times 
in a year

Cinema Dramas Concerts Exhibitions

How well does the theatre serve your needs

Not at all Sometimes Very often Very well

What would encourage you to visit the Capitol Theatre

Please let us have your suggestions



Would you support a Charity cafe in the town which 

Unlikely Most likely Very likely

What would encourage you to use a Charity cafe.

Please let us have your suggestions

HEALTH AND WELL BEING

If you are registered with a Doctors in Horsham Town what is the normal time you
have to wait for an non urgent appointment.

Next day A few days 1 week More than 2 weeks

What is your doctors booking system  and are you satisfied with the 
arrangements 

Please let us know how the system could be improved

How do you rate the service you receive from your Doctor

Poor Adequate Good Excellent

How do you rate the service at Horsham Hospital Walk in Clinic 

Poor Adequate Good Excellent

Indicate which of the following hospitals you have visited for treatment in the 
past 5 years and rank the service you received from 1 to 10.  10 being the best 
and 1 is the worst.

Redhill Crawley Worthing Brighton

What would your biggest complaint about your hospital visit and the best 
compliment

Please let us know of any complaints you have made or compliments you have about the service



What are your fears and concerns for you and your family and friends about 
getting old

Please let us know about your fears and concerns

HOUSING

What type of housing would you like to see built in the future

Social housing Starter homes Residential homes Privately owned

If you would like to down size and move into a smaller property what is 
preventing your move

Please let us know what your concerns are


