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This report sets out the 

results of our consultation 

to date and presents the 

emerging themes for our 

neighbourhood plan.  

These will provide the basis 

of the policies and projects 

in the plan. 
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Introduction to Horsham Blueprint Neighbourhood Forum  

 

What is a neighbourhood plan? 

Neighbourhood planning is a community-led 

process introduced by Government to enable 

local people to shape and influence 

development within the places where they 

live and work. They are produced by 

neighbourhood forum groups or by parish or 

town councils. 

A neighbourhood plan is a community-led 

planning framework for guiding the future 

development, regeneration and conservation 

of an area. It is about the use of land and 

may contain a vision, aims, planning policies, 

proposals for providing new facilities, 

allocation of key sites for specific kinds of 

development or identify green spaces to be 

protected. 

It may deal with a wide range of social, 

economic and environmental issues - such as 

housing, employment, heritage and 

transport  or it may focus on one or two 

issues only. 

A neighbourhood plan will be part of the 

statutory development plan for the area, if 

successful at referendum. 

This report is not in itself a neighbourhood 

plan but is an important stage on the way to 

a final neighbourhood plan. It should also be 

noted that the neighbourhood plan process 

remains an ongoing project and there will be 

further opportunity for continued 

consultation with the local residents; 

stakeholder groups and businesses.  

The Government introduced the opportunity 

for local communities to prepare 

neighbourhood plans through amendments 

to the Town and Country Planning Act 1990 

and through the Localism Act 2011 and 

Neighbourhood Planning (General) 

Regulations 2012 which set out the 

requirements for Neighbourhood Plans. 

Why Horsham Blueprint? 

The unparished area of Horsham Town area 

is represented by three Neighbourhood 

Councils, Forest, Denne and Trafalgar. These 

Councils do not have the same constitution 

as parish councils so were not recognised by 

the legislation. 

The Neighbourhood Councils agreed to form 

a Neighbourhood Forum which would act on 

their behalf to enable Horsham Town and its 

residents and businesses to take the 

opportunities presented by Neighbourhood 

Planning.  

The process of forming a Forum began in 

October 2013, with various events held to 

gather support for a Forum. Following an 

Inaugural General Meeting in March 2014, 

application was made to Horsham District 

Council for designation of both the Forum 

and the Horsham Town Area represented by 

the three Neighbourhood Councils. The area 

does not include North Horsham which has 

a Parish Council. 

Designation was finally granted in June 2015 

for Horsham Blueprint Neighbourhood 

Forum with a Business Neighbourhood Area. 

This means that there will be a separate 

referendum for businesses in the 

Neighbourhood Area. Work was then able to 

begin in earnest on preparing the 

Neighbourhood Plan! 

A map of the Horsham Blueprint Business 

Neighbourhood Area is shown at the back of 

this document, together with some statistics 

about the area.
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Project Time Line  

 

Community Engagement 

The Neighbourhood Plan belongs to the community and represents their views and wishes. 

Throughout the formation of the Forum and following designation, the community has been 

asked to contribute their views and wishes for the future of Horsham Town. 

 

Schedule of Key Community Events 

2/10/2013 Launch of Horsham Blueprint 
 

4/1/2014 Exhibition in Swan Walk 
 

11/1/2014 Exhibition in Horsham Market 
 

25/01/2014 Open Meeting, Park Barn 
 

29/3/2014 Inaugural General Meeting 
 

14/06/2014 
 

Cootes Farm Summer Fete 

21/06/2014 
 

-In Session 

13/07/2014 
 

Sparks in the Park 

09/08/2014 
 

Queen Street Placecheck 

16/01/2015 
 

Redesign Queen Street with Minecraft, Tanbridge House School 

16/05/2015 
 

Bennett s Field Family Fun Day 
 

6/6/2015 First Annual General Meeting 
 

12/07/2015 
 

Sparks in the Park 

25/07/2015 
 

Horsham Town Community Partnership Riverside Walk 

03/09/2015 
 

Workshop for Councillors and Community Groups 

01/10/2015 
 

Older Peoples Day, Age UK 
 

8-10/4/2015 Imagine Horsham, Swan Walk 
 

16/4/2016 
 

Comptons Lane Placecheck 
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Swan Walk January 2014 

 

Neighbourhood Councils with Jeremy Quin MP at Horsham Rugby Club July 2015 
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Towards Designation 

To get the neighbourhood planning process 

underway, the Neighbourhood Councils 

formed an initial working group and applied 

to Locality for support with the formation of 

the Forum. Consultancy was provided by 

Angela Koch of Imagine Places. Angela 

visited the team in Horsham on 2nd October 

2013 and spent the day finding out about 

what we hoped to achieve, meeting with 

Horsham District Council and speaking at an 

open event in the Council Chamber.  

The next few months saw design of leaflets, 

a logo and posters, ready for community 

engagement in early 2014. The community 

were invited to support the Forum and to 

sign up as Members. Meanwhile a 

Constitution was produced drawing from the 

experience of neighbourhood forum front-

runners. Initial funding of £500 was 

received from Horsham District Council to 

assist with the costs of community 

engagement. 

By March 2014, the Forum was ready for its 

Inaugural General Meeting. The Constitution 

was approved and a Steering Group elected. 

First business was to resolve to apply to 

Horsham District Council for designation of 

the Forum and of the Unparished Area. The 

Application was submitted on 2nd June 2014.  

There then followed a lengthy process 

before designation could be approved. 

Formal public consultation on the application 

took place between 4th September and 16th 

October 2014. An objection was received 

from the business community as a result of 

which, Horsham District Council proposed 

that the Forum should be designated with a 

business neighbourhood. Two alternative 

options were offered to the Forum; to remain 

as an ordinary Forum without the very 

heart of Horsham Town included in the area 

or to have the application refused.  

At that time, there were few areas with 

business neighbourhoods  and this certainly 

did not apply to any market towns as these 

generally had town councils. The only front-

runner with a business neighbourhood was 

Milton Keynes, and other areas with a 

business neighbourhood tended to be in 

cities. The Steering Group were concerned 

about the implications for the 

neighbourhood planning process and took 

advice from experts, including Dave 

Chetwyn, author of the Neighbourhood 

Planning Roadmap.  

After lengthy consideration and questioning 

of the options, it was finally apparent that 

the only difference in the process would be 

the need for a second referendum for 

businesses. The Steering Group therefore 

decided to accept the option of having a 

business neighbourhood. Formal designation 

was granted on Friday 5th June 2015, 

twenty-one months after the launch!  

The long delay had affected the process 

badly as initial enthusiasm waned. Funding 

for public consultation had to be returned at 

the end of December 2014 while we awaited 

the outcome of the designation decision. 

Finally, we were able to re-launch, beginning 

with the First Annual General Meeting on 

6th June 2015. 
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Open Meeting January 2014 

 

How do we make a plan? 

Although many of those involved had 

experience of working with the community 

in preparing the Horsham Town 

Neighbourhood Appraisal (2005) and with 

consulting for the Horsham Town 

Community Partnership Action Plan (2011), 

neighbourhood planning was something 

new.  

Initial information had been presented at a 

workshop run by Horsham District Council 

(HDC) and the Department for Communities 

and Local Government (DCLG) in April 2013. 

A subsequent workshop was held in June 

2013 for the Neighbourhood Councils to 

address issues around forming a 

neighbourhood forum and community 

engagement. 

Further training was provided for the 

Steering Group in May 2014, led by Angela 

Koch. Two members of the Steering Group 

attended a further day of training in London 

in June 2015. 

As more communities take up 

neighbourhood planning, there is a wealth of 

experience and expertise available on the 

internet to provide support. In particular, 

there is guidance from Locality in the form 

of a Roadmap which has been used to help 

guide the process. 

Financial and technical support is available 

from Locality on behalf of the DCLG. We 

currently have technical support from 

AECOM to assist with Site Assessment. We 

have received funding from both HDC and 

Locality.   The Forum does not have its own 

resources and has to apply for grants to 

enable neighbourhood planning to take 

place.
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Reaching out to the Community 

Engagement has to be fun!  

To reach our community we have had: 

Newsletters 

Balloons 

Drink mats in coffee shops and pubs 

A website 

Facebook 

Twitter 

 

Post-its 

Competitions 

Stickers 

Minecraft 

Leaflets 

Instant on-line survey 

Press releases and advertisement 

Stickyworld 

Survey Monkey  

And postcards!!! 

 

 

                                             

 

forming the Forum, to the professional image that we need to engage with our business 

community.  
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We had some wonderful responses which 

gave us a good sense of what matters to our 

community and what makes Horsham such 

a great place to live.  

We distributed 10 000 postcards around the 

town, asking people what they value about 

Horsham and what they wish for. Here are 

some examples. 
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For the business community, we wrote to all of the businesses in October 2015. We hand-

delivered letters to many of the retailers, so that we could talk to them about neighbourhood 

planning. This was followed up in March 2016 with a business newsletter with our new image 

from Hub Graphics. 
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Imagine Horsham

In April 2016, we held a three-day event in Swan Walk Shopping Centre. This event presented 

the results of our consultation so far and invited further comments.  Those attending were able 

to ask the Forum questions about the neighbourhood plan and share their ideas, thoughts and 

suggestions, based on their own personal experiences of living, working or studying in Horsham 

town. This was a chance for everyone to participate in guiding the direction and content of the 

neighbourhood plan. 

We also used an on-line survey to gather opinions which were displayed on screen.  These 

questions were based on issues that had previously been raised with us. The results are shown in 

the Appendix.

 

 

 

 

 

 

 

 

We displayed comments we had 

received from postcards and social 

media. These were grouped into 

specific themes. 

There was a drawing space where 

the more artistic could add ideas 

including  a diner for teenagers, a 

big science place and a new 

cemetery. 
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Issues and Opportunities: Building the Evidence Base 

 

In the following sections of this report, we present the Issues and Opportunities that have been 

identified so far and we invite further comment to ensure that we are on the right track with 

our plan.

We have analysed all of the comments we received into categories. These were used to prepare 

the posters for Imagine Horsham. Some key themes have emerged and these are discussed at 

more length.  

In other areas, we need to do more work and we would value further comments and 

contributions to ensure that these are addressed as thoroughly as possible. 
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Transport & Getting Around: Challenges and Opportunities

As a historic market town, Horsham has a 

road layout in the town centre that has been 

unaltered since the founding of the Borough 

around 1200.  It is logical, compact and easily 

walkable from one end to the other. The 

many interconnecting - both 

ancient and more modern  provide short 

cuts for residents and visitors that are still 

relevant and well-used today. Future 

development should recognise the value of 

this structure and both enable and facilitate 

walkability

the sense of place, making it attractive to 

visit and encouraging people to meet and 

linger. This accessibility is important for 

inclusion and reducing isolation, as well as 

for enhancing the sense of safety that exists 

within the town. It enables parents to have 

confidence that the town is a safe and 

friendly place for their children as they 

become more independent. 

Horsham also has the benefit of being 

relatively flat. This was identified by many 

people who use wheelchairs and pushchairs 

as a key advantage for the town when 

compared to Guildford and Brighton. 

However, the cobbles in the Carfax may look 

pretty, but they cause problems for anyone 

with mobility issues. There were also 

questions over the general condition of the 

pavements. 

Parking is a constant problem as the town 

has grown and more and more people expect 

to access the town by car. Car ownership has 

been on the increase with many households 

owning two vehicles. Within the centre, 

there are concerns from the business 

community about excessive parking charges 

reducing footfall and how this is impacting 

s trade. In surrounding streets, 

residents have problems parking close to 

their homes. This is exacerbated as the 

population density increases due to the 

conversion of commercial space to 

residential accommodation, adding to the 

number of vehicles. There are problems due 

to drivers parking in residential streets to 

avoid car parking charges.  

Further problems are caused by inadequate 

parking for Horsham Station. As more 

people move to Horsham who continue to 

commute to London, there is need for more 

parking space adjacent to the station. The 

alternative is for there to be better parking at 

other stations such as the new station 

proposed at Horsham Parkway, thus 

relieving pressure on the town. 

There are also notable problems at Horsham 

Hospital due to the inadequate parking 

provision. This needs to be addressed as part 

of the Hurst Road review. 
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Cycling is growing in popularity, both for 

leisure and as a means of transport. There 

were many requests for cycle paths so that 

children could cycle to school safely. Most of 

the roads are too dangerous for children and 

yet cycling enables them to keep fit and 

independent. Cycle paths also enable others 

such as mobility scooter users to get around 

safely. These are very popular in Horsham. 

Cycling also increases inclusion as it provides 

a means of transport for those who are not 

able to drive or have no access to a car. The 

town area is poorly served with cycle paths, 

many of which are short and of a poor 

standard. They fail to create driver 

little used. There is need for considerable 

improvement to the existing paths and to the 

development of further paths to form a 

comprehensive cycle path network.  

There were also concerns that with the 

increased demand for cycling, there is a need 

to keep cyclists and pedestrians separate.  

The Forum is concerned about the use of 

shared spaces where pedestrians, cyclists 

and vehicles use the same space. These are 

extremely dangerous for those with sensory 

impairment or mobility issues. As an area 

with a large ageing population, shared spaces 

are not appropriate. The Forum does not 

support anything which leads to people 

being fearful of getting around and 

increasing their isolation and proposes to 

recognise this in its policies. 

There is also a need to increase the provision 

of cycle parking to encourage travel by bike. 

Encouraging cycling is important to support 

in terms of 

customers and staff transport.

 

 

 

 

 

 

 

More emphasis on developments which 
prioritise walking or cycling - more cycle 
paths and safe pavements which take 
priority over roads  
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Bus services attracted mixed views.  Some 

people think that the bus service is excellent 

and that there are plenty of routes. 

However, others felt there was room for 

improvement. 

A major concern was the lack of thought in 

the design of the new Waitrose/John Lewis 

site with regard to accessibility by shoppers 

who do not arrive by car. There is no easy 

access from the Bishopric or from the bus 

station for pedestrians, nor is there good 

access for cyclists. 

In particular, it was mentioned that the old 

Waitrose was adjacent to a bus stop so that 

people did not have to carry their heavy 

shopping too far. It was also a far more 

manageable size of store for older shoppers. 

There were requests for a bus service, 

particularly around the town, helping older 

people access the new store. 

There also requests for new services to support 

sites; to take patients to and from East Surrey 

Hospital; and for more evening bus services.  

 

 

 

 

 

Traffic is a concern. The main roads within the town have had little attention for some while 

and there is concern about the need to reduce the speed of traffic on the main routes 

approaching the built up area, such as Brighton Road, Worthing Road, Guildford Road and 

Warnham Road. There are also concerns about the residential roads used for rat runs, 

particularly to avoid the Iron Bridge. However other roads are so blocked with parking that there 

is reduced access for emergency vehicles. In some the car parking acts as traffic calming, but 

there are roads where more needs to be done to improve safety for pedestrians and cyclists. 

 

 

Opportunities: 

 Replace the cobbles as they wear out with smoother pavement to help the town be more 

accessible. 

Possible Policies: 

 Development of a cycle network of routes so that when riding a bike from one part of 

town to another there is continuous, safe and direct provision. Measures to include 

filtered permeability, traffic calming and reduced speeds should be taken to make it safe 

for people of all ages and abilities to cycle. 

 When opportunities arise, separated cycleways should be introduced. 

 Cycleways to have high-quality sealed tarmac surface so that they can be used all year 

round and in all weathers. 

 Safe crossing points to be required outside retirement developments under S106 

agreements.  

 

“A much better location for a multi-screen cinema would have been where Waitrose & 

John Lewis has been built. This shop is in totally the wrong location & as a 

consequence appears to always be half empty. This is my closest supermarket but I do 

not use it as to walk there from my house you take your life in your hands crossing the 

entrances to Currys & PC World & Waitrose car park.” 
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Economy, Business & Retail: Challenges and Opportunities 

There were some very definite ideas about which shops are needed in Horsham. As a Forum, we 

cannot influence who comes here, as the decision is made by landlords in accepting their 

tenants. We can identify possible development sites to meet the requirements of those retailers. 

Our policies need to encourage the reconfiguration of other premises in ways which do not harm 

the overall streetscape or heritage assets.  

The list of desired shops in order of popularity included: 

Primark 

McDonalds 

Aldi 

Lidl 

 

Mothercare/ELC 

Iceland 

Zara 

Morrisons 

 

There were also strong ideas about all the coffee shops and restaurants! Whatever your view, 

the coffee shops are always full! 

 

 

 

 

West Street, Christmas 2015 
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The Carfax, with the Bandstand, Market 

and main bus stops on the left, Piries Place 

by the More Than  buildings. 



 
 

28 

 



 
 

29 

Marketplace of Ideas 

This was one of the most exciting ideas that we received: a real lightbulb moment! We think it is 

a strong idea to underpin our plan, and form a basis for economic and cultural development in 

the town. 

One message which came across very strongly from the Horsham Community was the value 

placed on Horsham as a market town. Residents, both longstanding and newcomers, young and 

old, value the town for its character, its distinctiveness, its accessibility, its green spaces and its 

independent traders. They asked that we protect it, help it to retain its community spirit and 

friendliness, and preserve the essence of what makes it such a great place to live and work.  

Horsham is at risk of becoming a dormitory town. It has already lost Novartis which was a major 

employer, and Royal and Sun Alliance has much reduced staffing numbers. House prices are 

expensive. Many residents travel out of the town for higher paid employment at Gatwick, 

Crawley and London, while many people who work here, commute in from the coastal towns. At 

the same time, young people who have grown up here often move away drawn to bright lights 

elsewhere or simply because they cannot afford to live here. 

It is also evident that the world of work is changing and will continue to change as the internet 

spreads further into our lives. It is no longer necessary to travel across the world to trade when 

customers can find your business on-line. Work can be undertaken anywhere  and increasingly 

is so. Horsham is already benefiting from this as major creative and digital businesses are already 

based here. We believe that there is more that can be done to build Horsham as a digital hub. Its 

attractive environment, tree-lined streets and café culture provide a good location for businesses. 

Promoting Horsham as a Marketplace of Ideas, blends together the old and the new, enabling 

this traditional market town to reinvent itself for the 21st Century. 

As people move to Horsham, escaping from London, we hope that what draws them here will 

make them consider starting new businesses, close to home. We wish to encourage 

entrepreneurship by providing a good selection of coworking spaces and workshops, right in the 

heart of the town, as part of an innovation zone. A place where people can bounce ideas off each 

other, think creatively and experiment with new technologies. A place to generate and grow the 

businesses that will give opportunities for our young people to have sustainable employment on 

their doorstep. 

 

 

 

 

 

 

 

 

 

 



 
 

30 

A meeting place  

- An innovation zone centred on the Carfax  

- where people meet, relax and innovate  

- so Horsham is a space for human interaction  

- just as it always has been. 

 

Recent years have seen much investment in East Street, turning a run-down road of charity 

pedestrianised area into a popular place to sit and watch the world go by.  

The Carfax and Piries Place have had different fortunes. The relocation of Waitrose to the west 

side of town has left the ancient heart of the town without an anchor store. Other traders have 

suffered from the resulting lack of footfall.  

For many years the town has experienced a gradual emptying of offices in the centre and there 

has been a surfeit of property that does not meet modern business needs. Changes to 

government legislation have enabled some of the office space to be converted to residential 

accommodation under permitted development rights which we cannot oppose. This is a mixed 

blessing, bringing a change in dynamic, as residents head out of town during the working day. 

The retail needs of these new residents have to be met by weekend shopping or early and late 

opening, not the traditional shopping pattern.  

The businesses which remain in the town centre make good use of the award-winning market 

with its popular street food stalls on Thursdays. Coffee shops are always busy and are a popular 

place to work or meet.  

We propose that part of the town be regenerated as an innovation centre with space for 

coworking, workshops, an exhibition area, a makerspace and units for independent traders and 

small businesses. This would bring energy and vitality back to the town.  

To deliver this project, we propose forming a company or trust which brings together the key 

stakeholders to ensure that this project provides the right facilities, resources and support for 

fledgling businesses. Alongside this, we need a strong marketing campaign and image that puts 

the Marketplace of Ideas on the map as the place to be for creative and digital industries. It is 

essential that this supports existing independent businesses so that they too can thrive and 

afford to remain in this location.  
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A cutting edge digital town  

- Building on the digital businesses that are already here  

 

Horsham is already home to a number of businesses that are based in creative and digital 

industries or which are applying digital technologies to other fields. Evidence points to the 

difficulty of recruiting people with the required skills and background in STEM subjects.  

In order to attract people to this area, we need to make sure that the town is providing the type 

of environment that the millennials are looking for when choosing where to live. As a Business 

Neighbourhood Forum, we can help our businesses by producing planning policies that 

maintain the town as an attractive place, without it being preserved in aspic or being spoilt by 

over-development. 

We are working with local business network groups to help businesses have a voice about what 

happens in their town. 

 Horsham Unlimited 

 Exel Network Club 

 Federation of Small Businesses 

 Horsham Coworking 

We hope that Horsham Chamber of Commerce can be re-launched to provide a general forum 

for businesses.  

We are also working with Red River Software, Creative Assembly, Hack Horsham, Tanbridge 

House School and Horsham District Council to form Horsham Digital Hub, specifically for the 

Creative and Digital sector. 

about our work on the Digital Hub. We hope to be able to work with the Digital Catapult so 

Horsham Digital can draw on the funding and opportunities of being part of that government-

funded project. We aim to raise the profile of Horsham as a centre for Creative and Digital 

Industries within the Gatwick Diamond Initiative and within Coast to Capital Local 

Enterprise Partnership Region.   
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  Horsham Digital Hub is designed to foster innovation, technological development and 
creativity in a supportive, entrepreneurial and educational environment. Being 
positioned just 30 miles out of London, 20 miles from Brighton and within the 
increasingly influential Gatwick Diamond region, Horsham is ideally located to realise 
its potential as a serious player within the growing digital technology economy. It is 
already home to several award-winning IT companies and now needs a bigger voice 
and increased support to further those ambitions. 

The Horsham Digital Hub will promote and position Horsham as a centre for technical 
excellence that will benefit the local community by uniting businesses, education 
providers, the public sector, students and charities. Across these partnerships, the hub 
will offer opportunities for organisations and individuals to share knowledge and 
enhance skills, promote ideas and innovation, invite collaboration and networking, 
stimulate employment and retain talent, lobby on relevant tech topics and drive new 
agendas, and attract investment.   

 As well as being a hothouse for technological innovation and ideas, the Digital Hub 
could stimulate growth in the form of physical urban regeneration and increased 
footfall to the town. It will also attract attention for highlighting the diversity of 
training and career opportunities in the STEM and digital industries, irrespective of 
gender, age and ability that can enable individuals to be active citizens in an 
increasingly technological society. 

Aims 

 To promote digital skills in education and address the current skills gap. 

 To attract relevant educational and training establishments into the area 

 To position Horsham and the surrounding district as a centre of digital excellence, attracting 
new businesses, clients, investment and publicity.  

 To raise awareness of the Science Technology Engineering and Mathematics (STEM) agenda 

  To have a physical centre for the Hub 

 To retain digital talent living in the area, or returning from further education, countering the 
current pull from London and Brighton. 

 To promote technology as a career of choice, for all ages. 

  To be seen as a viable alternative source of talent vs offshoring digital skills overseas 

 To attract inward commercial investment. 

 To act as a pressure group lobbying for funding, space and time from local, regional and 
national government. 

 To be seen as a place in which to pilot digital technology projects of strategic national 
importance. 

 To increase general awareness and understanding of the digital industry. 

 To bring digital skills to a wider age range of people through courses, workshops and 
initiatives. 

 To create fun and stimulating learning platforms including competitions, hackathons and 
other events 

 To create a Kite Mark for digital skills  
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Meeting the needs of the next generations to have  

sustainable employment close to home. 

 

If the next generation is to take advantage of the opportunities and possibilities that exist, we 

need to invest our time, energy and enthusiasm to share experiences that give young people the 

lightbulb moments of inspiration that will influence their career choices.  

 

Horsham businesses are already working with schools to do this, and a new charity, Hack 

Horsham, has been formed to promote STEAM activities and reach out to as many young people 

as possible. This has led to CoderDojos in primary schools, Reb

Form College, holiday activities such as Minecraft and filmmaking, a science event in Swan Walk 

at October half term, and an evening teaching teachers about code! 

 

Working in partnership with Young Rewired State, as part of the 2015 Festival of Code, Hack 

Horsham formed a new relationship with the local Rotary Charity Event, Elephantastic. The 

result, an Intelligent Elephant concept, which represented Horsham at the Festival in 

Birmingham. This project was supported by Red River Software and by Strategic Internet 

Consulting, whose staff worked with the young coders.  

 

TeenTech to 

Tanbridge House School so that we can provide young teenagers from across Gatwick Diamond 

with a day of exciting, hands-on science  before they make their GCSE choices! 

 

To encourage entrepreneurship 

 

We need to ensure that all the myriad of support and information for new businesses is readily 

available and meets their needs. We will be exploring the possibilities of providing support at the 

innovation centre so that there will be a one-stop shop for advice and guidance. We hope to 

create an incubator environment, helping starter businesses get through the early days so that 

their business has a better chance to survive. The networking and support of an incubator will 

enable businesses to learn from each other. We aim to attract finance and investment to 

underpin this project which will then enable business to move on to the new business parks at 

the Novartis and North of Horsham sites. 

 

We hope to equip a makerspace at the innovation centre so that people will have opportunities to 

explore new technologies and invent new products. We are also hoping to gain sponsorship for 

similar facilities at the three secondary schools so that they too can be part of the innovation 

culture. 
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Our smaller businesses are a valued part of our economy. We will work with Horsham District 

Council to ensure that they are not priced out of the town by excessive rent and rates. We will 

support initiatives that make good temporary use of vacant and redundant space. We will 

encour -line presence as those who have neither web 

pages nor email are losing business and customers. We will press for free Wi-Fi to be available to 

support our independent traders in the town centre. We recognise that the high street is 

changing rapidly and that overall there may be a surplus of retail units. We need to look at new 

uses for some of these, including residential where legislation permits. We would also like to see 

more use of empty spaces above shops, particularly for residential, bringing more life back into 

the town centre. 

 

Growing the visitor economy 

 

It is striking just how many people come to visit Horsham. It has an advantage of being fairly flat 

with an extensive pedestrianised area and good cafes and restaurants, which means that many 

people will choose to come here in preference to other towns. 

 

The many events which are held in our town give a busy calendar of activities that appeal to all 

interests and ages. People flock to them whether to Piazza Italia with fleets of Ferraris and Minis, 

or to the Big Nibble with its focus on food and local producers. We aim for Horsham to position 

itself as the Ludlow of West Sussex, building on these successful events and doing more to 

support our very popular markets which provide the footings to our economy.  

 

We believe there is an opportunity for us to do more to promote our town for visitors, residents 

and businesses. There is scope to attract more people to visit for weekend breaks, and to visit 

Horsham and its environs for walking and cycling, particularly making use of the Riverside 

Walk and surrounding countryside.  
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-  

& So To Bathe not only has a touch screen in the window to 

display their product range, but also has a virtual reality 

headset to view bathroom designs. 
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Entertainment & Leisure: Challenges and Opportunities 

 

Horsham has a lively arts and culture scene with many local groups providing activities and 

performances, exhibitions and lectures. These groups make an important contribution to the 

town and we need to do more work to identify how we can support them and help them flourish. 

For example, we have Horsham Symphony Orchestra, HAODS and The West Sussex Choir all 

providing a very high standard of music and drama. In addition, there are numerous smaller 

choirs and musical groups. NADFAS fills the Capitol Theatre every month with members 

attending lectures by leading experts from the Arts. The direct broadcasts from the National 

Theatre, Metropolitan Opera and Stratford at the Capitol are invariably sold out.  This summer 

saw the launch of an exciting new Horsham Festival. Last year we had the amazing Sprungdigi 

Festival of Digital Arts.  

Our poster at Imagine Horsham was deliberately provocative as we had not received many 

comments about arts and culture. We had received one observation that Horsham is lacking 

from: 

 

 

 

 

We hope that more comments and ideas will come forward for the first draft of the 

Neighbourhood Plan, whether you agree or disagree, what do we need to do about it  or is it 

simply a matter of perception and better promotion of what we do have? Do we need more 

venues or more community projects to help improve opportunities for the arts? 

There are also question marks 

performance arts, both for rehearsal and performance? Do we need a music venue? What is the 

future of the Capitol? Just how many cinema screens do we need? Do we need an art gallery? 

Horsham Museum is one of the most popular free tourist attractions in the South East of 

England. It is a real gem, sited in the Causeway, the heart of the old town. It was frequently 

mentioned as being one of the features of the town that is most valued. 

 

 

  

“No university - university towns seem to attract a 

population with a less insular outlook. Horsham 

sometimes seems a bit lacking in intellectual life.” 
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Sports and leisure are very popular. As the population increases, we need to ensure we have 

enough facilities to meet demand, particularly football pitches. There is still currently a need for 

a ground for Horsham Football Club. Jogging and running are popular and we support the 

introduction of a Junior Park Run to complement the very successful Horsham Park Run. 

There are complaints about the facilities at the Bowling Alley and Nightclub in Horsham Park 

which need updating or replacing elsewhere.  

If you have comments about the need for more sports and leisure facilities, within the Horsham 

Town area, do let us know. 

 

 

  



 
 

39 

 



 
 

40 

 



 
 

41 

 



 
 

42 

Green Spaces: Challenges and Opportunities 

The setting of Horsham, with its easy access to the countryside and its delightful vistas to Denne 

Hill is highly valued. There are many Friends Groups, Allotment Societies, Green Gym, and 

above all Horsham in Bloom, whose volunteers work together to protect and cherish our green 

spaces. s its many small open spaces which play an important part in 

the townscape, relieving an otherwise exclusively urban feel, and providing informal recreation 

opportunities  even if it is to only rest a while on a bench. 

 

Horsham has a fine record of achievement in the regional South and South-East in Bloom 

Competition, sponsored by Southern Water. 

 

 

Britain in Bloom 
Apart from gaining the prestigious GOLD Award as Overall Winner in 2007, Horsham has had 
the honour of being selected to represent the South East Region on four previous occasions. 
The first time, in 1999, Horsham won the overall trophy for environmental excellence. 

 

 

Nations in Bloom 
In 2001, the town was selected to take part in the International ‘in Bloom’ competition and 
the final took place at Shenzhen, China. 

Horsham was the only town in the world to win two awards: second in the Population 
category and overall Best Landscaping Trophy. 

This was a milestone in Horsham’s history and the team came home inspired to know that the 

town’s environmental commitment was worthy of being acknowledged in a field of 
international competitors. 

 

Horsham in Bloom 
 

Cllr Christine Costin writes: 

 

In 2001 at Nations in Bloom, Horsham won the International Award for Urban Landscaping for its 

kaleidoscope of seasonal planting, which ran in colourful ribbons through the Town Centre - using 

sustainable planting that included flowers, shrubs and trees in combinations that created changing 

colours, scents and shapes to highlight the seasons and to provide a living welcome along the main 

entrances to the town, such as Albion Way, North Street and Park Way. 

 

 

Very many of the comments we received showed how much the landscape and greenery is 

valued within the town. There were requests for more to be done to add to the landscaping and 

planting, particularly in the town centre in Carfax, West Street and Bishopric. Even in Queen 

Street, there were suggestions of the need for planting to obscure dull bricks. The designs 

produced by children in Minecraft, included gardens, trees, community gardens and farms. 

 

 

http://www.sseib.com/
http://www.sseib.com/
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One of our working groups is evaluating the green spaces that we have and drafting policies and 

projects. In recent years, financial cutbacks have meant that there has been less funding 

available to maintain the town to its previous high standard and we recognise the need for our 

residents and businesses to work together to keep our town in good order. An example is the 

Pocket Park in New Street. We will be bringing these ideas to you as we can, meanwhile, if you 

have more ideas or suggestions, please let us know. 

 

 

The beautiful and active town centre & 

plenty of green land where people can 

come together to form communities by 

fetes, exercising etc  

 

 

Horsham Park as it is. The variety of 

trees and plants and the open space is to 

be prized not desecrated.  
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Homes & Infrastructure: Challenges and Opportunities 

Homes 

Many of the comments we received reflected 

concerns about the amount of housing that 

is being built in Horsham District. This 

followed recent wide-spread publicity about 

new developments that are likely to take 

place. The total of 16,000 homes between 

2011 and 2031 in the Horsham District 

Planning Framework includes 1500 homes 

from neighbourhood planning and 750 

homes from windfall developments.  

Within the Horsham Town area, much of 

the windfall contribution is likely to be met 

by the conversion of office buildings into 

flats. Government legislation has extended 

Horsham has had spare 

capacity of un-occupied office buildings, this 

can be a benefit to the town as it means that 

some of the unused offices are being brought 

back into use.  

There are consequences though in that there 

is a change of balance as new residents have 

different life-style and shopping patterns to 

workers. For instance, residents are more 

likely to travel elsewhere to work, possibly 

by train or car, returning to the town in the 

evening and at weekends. This affects 

footfall in the shopping centre, reducing the 

weekday shoppers but increasing the  

demand at weekends and for the night-time 

economy. There is also no provision within 

these conversions for affordable homes, nor 

contribution towards the provision of public 

services such as education and community 

facilities. 

A further consequence is that there is a risk 

of conflict between the needs of town 

residents and the night-time economy. 

Residents will not take kindly to the noise of 

pubs and restaurants. There has to be a 

balance between the two. 

Another consequence is that it is possible 

that some businesses will be evicted and that 

there could be a shortage of suitable office 

space. We have to address this within our 

plan by designating areas suitable for 

commercial use or those where residential 

development is not considered appropriate. 

We also have to contribute towards the 

neighbourhood planning total of 1500 

homes. We can choose to designate sites for 

this. Our Call for Sites led to three sites being 

proposed by developers, and we have 

identified other sites where we think that 

there may be a need for regeneration. These 

are being assessed on our behalf by AECOM 

consultants. 
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Meeting Local Need 

There is much concern within the Horsham 

area that there should be homes which our 

young people can afford so that they can live 

and work locally, close to their family 

networks. In particular, there have been calls 

for house prices to be lower and for 

affordable housing schemes to be provided to 

help support our young people. We are 

constrained by legislation but we do 

recognise the need for more homes with 

only one or two bedrooms. These are also 

needed for the older generations who wish 

to downsize. Several people have commented 

that they would like to be closer to the town 

centre so that they can still take part in 

activities such as shopping or attending 

church, without needing to drive or rely on 

assistance. 

 

 

We are also aware that there are an 

increasing number of people who are 

homeless and there is a need for a suitable 

hostel for those who are currently living 

rough. We have heard of people living in car 

park stairwells, in tents in woodland or 

sleeping in doorways.  Some of this need for 

accommodation has been currently met by 

Horsham Churches Together, particularly 

with the provision of a night shelter during 

the winter months. We believe it is 

important to find a site where people can 

find shelter and accommodation as well as 

support to help them back into employment, 

which they cannot do without a permanent 

address.  We hope to identify a suitable site 

for inclusion in the plan. 

For younger people, there is temporary 

accommodation at the Y Centre, which 

provides rooms for people as young as 16.  

This facility is well used.  
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Housing Co-operatives 

Horsham Blueprint believes that Housing Co-operatives could make a positive contribution to 

 The experience of Berlin illustrates that Housing Co-operatives can 

be a viable alternative to the traditional owner occupied or landlord/tenanted housing sectors as 

15% of their annual new housing provision is built by Housing Cooperatives. 

A housing co-operative is, at its simplest a group of people who have control over their own 

housing, without actually owning it personally. 

There are many advantages: 

 democratic ownership and management of homes leading to people taking responsibility 
and feeling a sense of belonging, identity and ownership building real and mutually 
supportive communities  

 
 providing some of the benefits of individual home ownership within a supportive safety 

net meeting individual needs and aspirations through community based businesses 
 

 Affordable rents 
 

 helping members of co-operative housing organisations reshape their lives and 
livelihoods, get skills and get into work  

 
 they can contribute to the transformation of neighbourhoods previously affected by a lack 

of trust and sense of community 
 
We will be investigating this further to see if such a scheme could work in our area and whether 
there is sufficient interest from the community to undertake such a project. There is more 
information about community-led housing schemes at 
http://mycommunity.org.uk/programme/community-housing/ 
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Infrastructure 

Recent developments have not always had 

the expected or required infrastructure that 

was promised. This is a cause of concern for 

many people. We should be building 

communities and not just housing estates. 

Places without opportunities for people to 

meet together do not make for good 

communities. Where fundamental 

infrastructure such as schools, doctors  

surgeries, is missing, then there is more 

likelihood that other facilities such as 

community halls, coffee shops and places of 

worship are also missing. These are 

important in providing the spaces that 

enable our communities to interact and come 

together.  It is important that our plan 

addresses identified shortfalls for any of 

these facilities within the Horsham Town 

area. We are aware that the growing 

population means that there is a need for 

expanding church facilities.  
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Further concerns arise from poor and 

inadequate maintenance of roads and 

pavements, particularly potholes!. These are 

not something we can address, but we can 

identify policies that require the provision of 

good infrastructure within development. 

Infrastructure also includes matters such as 

drainage and flood prevention. We are all 

aware that some parts of the town are 

particularly susceptible to flooding and we 

welcome the opportunity to tackle this by 

means of funding from West Sussex County 

 

 

We have had several concerns raised about 

the level of lighting in the town. This is a 

safety issue. It is a matter to be discussed 

with West Sussex County Council. As 

Horsham continues to grow, it should have 

lighting policies similar to those in Crawley. 

These need to recognise that many of the 

shift work or commute to London, returning 

late. The lighting should as a minimum be 

co-ordinated to be available for those using 

early and late public transport. 
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Age Friendly Horsham: Challenges and Opportunities 

A constant concern from comments we 

received was that Horsham is perceived as 

an ageing town. Although there may seem to 

be many retired people here during the 

daytime on week days, that is in part a 

reflection of the number of visitors. There 

has also been a major swing towards both 

members of a couple working, so that the 

majority of working age adults and children 

are at work or school. Horsham is also lucky 

to have a low unemployment rate. The town 

is much busier at weekends and during the 

school and college holidays. 

Many of the people moving into the new 

housing are younger generations, so the 

numbers in the 30-50 and under 18 age 

groups are increasing. There is a decline in 

numbers between 18-30 when many of our 

young people move away to study and 

cannot afford or do not choose to return.  

The other reason for the ageing town 

perception is that many people are living for 

much longer and the numbers living to 90+ 

is increasing. This brings with it other issues, 

such as problems of isolation and the need 

for suitable housing and social care for 

ageing residents. 

We formed a Working Group to look 

specifically at issues around this. 

Representatives from Horsham Town 

Community Partnership, Age UK Horsham 

District, Horsham District Older Persons 

Forum, Castle Pension Trustees, Ascot Care 

and local residents identified a list of issues 

that they thought were important.  

The initial concerns raised by this Group are 

shown on the next page. Some of these are 

also identified within the posters throughout 

this document. It is very clear that these 

concerns affect all of us; if we can improve 

our town to make it more friendly, accessible 

and safer for our older residents, we also 

make it safer for our younger residents and 

for those with disabilities. It comes back to a 

fundamental principle of planning: places 

are for people.   

The World Health Organisation has 

launched a campaign to encourage councils 

to support the initiative to make their Cities 

Age Friendly. A way forward could be to 

produce a Code of Practice on how we would 

like Horsham to be developed in the future 

to meet the requirements of the older 

population.  The Code of Practice would be 

used when future developments or 

improvements were undertaken. We fully 

support all such initiatives and will be 

looking to incorporate these in our policies 

and projects.   

We have had suggestions made about the 

need for community cafes to provide places 

where people can drop in during the day. An 

example is the Cootes Farm Community who 

hope that a long-term empty shop may be 

converted into a café. Similar schemes are 

needed in the Bennetts Field area. We will be 

including such projects alongside the plan. 
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Ageing Population Working Group 

 

FEARS OF THE OLDER POPULATION 
 

GOING OUT 

Unable to drive any more 

Lack of Public Transport 

Transport between Horsham and Redhill Hospitals 

Uneven walking surfaces 

Lack of suitable public seating 

Sufficient clean public toilets 

Can't get to new store as it is too far to walk 

Need for Mobility Scooter training  

Fear of losing public open space 

Need a cafe in town for older people to replace Christian bookshop  

Entertainment at Capitol for afternoon performances 

Parking on pavements and across dropped kerbs blocking access for mobility scooters 

Cycling on Footpaths 

HEALTH & WELLBEING 

Doctors moving out of town 

Fear of mental illness 

Isolation 

Waiting times to see doctor 

Overcrowded hospital 

Fear of needing care either at home or in residential care 

FINANCE 

Fear of not being able to afford residential care 

Fear of not being able to afford to attend daycentres if my mental health deteriorates 

Scams 

LIVING ACCOMMODATION 

Need to down size but haven't got the funds and need help to organise move. 
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World Health Organisation: Age-friendly Checklist 

 

 

 

Age-friendly outdoor spaces and buildings checklist 

Environment 

odours in public places.  

 

Green spaces and walkways  

-maintained and safe green spaces, with adequate shelter, toilet facilities and 

seating that can be easily accessed.  

-friendly walkways are free from obstructions, have a smooth surface, have public 

toilets and can be easily accessed. 

 

Outdoor seating 

spaces, and spaced 

at regular intervals; the seating is well-maintained and patrolled to ensure safe access by all.  

 

Pavements 

-maintained, smooth, level, non-slip and wide enough to accommodate 

wheelchairs with low curbs that taper off to the road.  

snow) and pedestrians have priority of use.  

 

Roads  

-slip, regularly spaced pedestrian crossings ensuring that it is safe for 

pedestrians to cross the road.  

-designed and appropriately placed physical structures, such as traffic islands, 

overpasses or underpasses, to assist pedestrians to cross busy roads.  

t time for older people to cross the road and have visual 

and audio signals. 

 

Traffic  

• There is strict enforcement of traffic rules and regulations, with drivers giving way to 

pedestrians.  
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Cycle paths  

• There are separate cycle paths for cyclists.  

 

Safety  

• Public safety in all open spaces and buildings is a priority and is promoted by, for 

example, measures to reduce the risk from natural disasters, good street lighting, police 

patrols, enforcement of by-laws, and support for community and personal safety 

initiatives.  

 

Services  

• Services are clustered, located in close proximity to where older people live and can be 

easily accessed (e.g. are located on the ground floor of buildings).  

for older people, such as separate 

queues or service counters for older people. 

 

Buildings  

• Buildings are accessible and have the following features:  elevators  ramps  adequate 

signage  railings on stairs  stairs that are not too high or steep  non-slip flooring  rest 

areas with comfortable chairs  sufficient numbers of public toilets.  

 

Public toilets  

• Public toilets are clean, well-maintained, easily accessible for people with varying 

abilities, well-signed and placed in convenient locations. 

 

 

Global Age-friendly Cities: A Guide 

World Health Organisation 



 
 

57 

Health and Wellbeing  

One of the most popular wishes for Horsham 

was for the provision of an Accident and 

Emergency Hospital. This is beyond the 

scope of a neighbourhood plan. However, we 

do encourage the Horsham and Mid Sussex 

Clinical Commissioning Consortium to take 

note of the concerns that have been raised 

with us. 

  

Many people seemed to be unaware that we 

have a community hospital in the centre of 

Horsham. It is our view that greater use 

could and should be made of this resource. A 

major worry for residents is the question of 

accessibility to East Surrey Hospital for 

routine treatments that could be dealt with 

more locally. This is a particular concern for 

those people who are no longer able to drive 

or who have no access to someone who is 

able to drive them to the hospital. 

 

 

 

 

 

 

 

 

 

There is a concern that there are not enough 

GPs within the Horsham area and in 

addition there was great anxiety that the GP 

practices might move out of the town centre 

to a super surgery. Given the increasing 

number of residents in the Town and its 

environs, as well as the ageing population, 

we consider that it would be beneficial to 

bring more medical services onto the 

hospital site and to increase the range and 

hours of services. There is room and capacity 

on the existing site to facilitate this.  There is 

also scope for additional provision for those 

who need minor nursing care. We consider 

there is scope to develop additional nursing 

home and sheltered housing alongside the 

hospital, similar to the Saxon Weald extra 

care development, Leggyfield Court. This 

would enable our older residents to continue 

to live at the heart of their community, close 

Such a development would put Horsham at 

the forefront nationally of meeting care and 

housing needs of older residents. 

The Forum supports the proposals included 

in the series of documents, Housing the 

Ageing Population ( HAPPI): Positive Ideas (1-

3) from the All Party Parliamentary Group 

on Housing and Care for Older People. These 

documents assess the provision of suitable 

housing that may be needed as everyone 

grows older.

 

 

 

I have to attend the ophthalmic department at East 

Surrey Hospital on a regular basis. Cannot drive as I 

have to receive drops in my eyes. My wife cannot drive. 

I cannot be the only one in this position in Horsham. Can 

you lobby Metrobus for a service to and from East 

Surrey Hospital. Metrobus operate numerous services 

from East Surrey to surrounding towns and villages - 

but not one to Horsham - one of the main towns in the 

are by 

Taxi is £60.00 - plus tips! 
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HAPPI 3 

Housing our Ageing Population: Positive Ideas June 2016 

Making Retirement Living a Positive Choice 

 

Critically, this report draws attention to the need for more autonomy, choice and control in the way older 

people can manage their homes and the lives they want to lead in retirement. In particular, to ensure that 

they can: 

• be as independent as they want to be  

• feel part of a community and choose how and when to they want to engage  

• have greater autonomy and feel that their lifestyles are met with wider health and wellbeing benefits from 

living in a ‘care ready’ environment  

• stay connected with their social or other support networks, including through the use of technology, 

preventing isolation and loneliness  

• access information on options for moving home within the area of their choice and on the management 

arrangements  

• have a clear understanding of purchase, shared ownership or rental prices so that they can make informed 

decisions about what they can afford to buy and/or rent  

• have greater clarity and certainty over service charges and associated property costs/management fees so 

that they retain more control and can plan their finances effectively  

All this presupposes, of course, a planning environment that proactively encourages and assists the delivery 

of a greater range of well-located, well-designed and well-managed retirement housing models, across all 

tenures. 
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Key Areas of the Town 

We have had many comments about specific areas of the town centre, as well as about 

individual roads and places around the town.  

 

In particular, we undertook a Placecheck in Queen Street. We looked at the road, the 

architecture and the street furniture. We subsequently visited all of the local businesses to ask 

for their views about the road and the problems they face. 

 

 

 

We subsequently worked with Hack Horsham, Tanbridge House School and Blockbuilders, 

redesigning Queen Street with the help of a group of enthusiastic 10 year olds and Minecraft. 

They had some great ideas which they presented to our then MP, Francis Maude. 
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Ideas from Children for Redesigning Queen Street 

 Transparent office block made of glass so can see what people are doing 
 Climbing wall to replace advertising board 
 Garden with trees and flowers to cover up bricks 
 More swimming pools with slides, also to have private parties, and another with access for 

wheelchairs and the learning disabled to help them. Also included waterproof 
wheelchairs. Solar panels on the roof, and a garden around to make it beautiful 

 A large fountain 
 A tourist/information centre to promote the town, together with a study/learning centre. 

(Perhaps we could add in a cyber café?)  
 More gardens by the railway bridge, raised flowerbeds. 
 Football pitch. The children were concerned about obesity and thought there might not be 

enough opportunities, so would like to see football and cricket pitches. 
 More park space, with winding paths to encourage more walking 
 A solar farm with night and day sensors 
 A school 
 Bring back McDonalds so there are places to eat American food. 
 A new skate park which is more awesome 
 An ice-  

according to the designer! 
  
 Another swimming pool, with a café, proper changing rooms, a gym with treadmills 

watching the swimming, and a large waterslide 
 An office block 
 A car park with waterfalls   
 A house made of wood and leaves or moss. Rose bushes, a garden and a pond. 
 A lamp-post come tree 
 A farm 
 Posters and adverts on the railway bridge itself. 
 A play park with a sandpit, a slide and a climbing frame 
 Redesign the litter bins 
 Repaint Kwik-Fit with bold colours 
 Streetlights in trees 
 More trees 

 

Thanks to children from:  

 St Mary's  
 Arunside  
 St John's 
 Southwater Junior Academy 
 Warnham 
 Northolmes Primary School 
 Greenway Academy 
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Clerkenwell Design Week. By Ross 

Lovegrove. 

Perhaps this might meet the idea of 

street lights in trees?  
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Bishopric 
 
Strong feelings were expressed about many areas of the town. There were over-whelming 
numbers of comments about the Shelley Fountain - 
name. Considering that comments could have been made about any aspect of Horsham, it was 
amazing how much passion this work of art invoked. The vast majority were in favour of its 
removal, although some people did request that it be brought back to its former glory. As there 
were no funds available for it to be repaired and properly maintained, we supported Horsham 

 
 
There are lessons here; we hope that whatever replaces it will be supported with an adequate 
maintenance fund. We have had some great ideas for its replacement: 
 

 A sculpture by local artist Hannah Stewart 
 A sculpture by Horsham-born Paul Day 
 A statue of Shelley 
 A Dalek, in tribute to Raymond Cusick the designer who lived in Horsham 
 A covered market 
 An ordinary fountain and flower beds 

 
We would welcome other suggestions for public art around the town. 

 
 

 

Dragon Sculpture by Hannah Stewart in 

Horsham Park Maze. 
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Black Horse Way 
 

This road is very tatty and neglected yet it forms the only access to the Parish Church of St 

Forum shopping development was 

built, having to meet the needs of both access to the heart of the town and for a service road to 

the shops in West Street. It is to be hoped that the Horsham Town Vision can incorporate 

improvements to this access. Alternatively, there need to be changes to the management of this 

road so that the shop rubbish could at least be hidden or removed more promptly. 

One of the suggestions that we received was for the road to be one way heading east from the 

multi-storey car park exit to the junction with South Street. This would enable the pedestrian 

crossing between West Street and the Forum to be narrowed so that there could be clearer 

visibility for both pedestrians and drivers. 

 

 

 

Street Furniture 
 

Many comments we received concerned street furniture. The quality and quantity of seats is 

important, as is the provision of bins and good signage. There was disappointment with the 

street scene, particularly in West Street where recent refurbishment had removed the character 

and attractiveness from the street.  

We also had requests for defunct street furniture to be removed and for items to be maintained 

or replaced. Following our Placecheck in Queen Street, some of the furniture was repainted and 

weeds were cleared. 

There was also concern about telephone kiosks. It is possible for these to be taken on by the 

community, for £1 as seen. In Horsham Town, the only eligible body who can do this is Horsham 

District Council.  In other areas, parish councils have been innovative about how they use these 

iconic kiosks. However, there is a cost of maintaining and updating the kiosks. We have been 

trying to have one kiosk removed and this has taken the best part of a year so far. We have not 

yet asked about the kiosk shown which is in East Street. 
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Telephone Kiosk, East Street April 2016 
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Proposed Policies 

Our working groups have identified various possible policy themes which are summarised here. 

We will be considering these further and taking advice as to the correct wording to ensure we 

are compliant with the National Planning Policy Framework, the Horsham District Planning 

Framework and all other relevant planning guidelines. 

It is a requirement that our neighbourhood plan: 

 must meet some legal requirements as specified by law;  

 must have appropriate regard to national policy;  

 must contribute to the achievement of sustainable development;  

 must be in general conformity with the strategic policies in the Horsham District 

Planning Framework;  

 must be compatible with human rights requirements and;  

 must be compatible with EU obligations. 
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Heritage & Conservation 
 

 Additional Conservation Areas are to be considered: 

Warnham Road;  North Street & 

Burford Road / Oakhill Road;  Barttelot Road 

 The height of new building in conservation areas to be no higher than existing buildings. 

 

Buildings 
 

 Requirements for quality building design 

 Review building line positions and prevent building too close to the pavement. 

 Conceal refuse storage areas in town and in new & existing developments. 

 Review control of balcony use so these do not become storage areas. 

 The height of new building should not be permitted to dominate an area. 

 Change of use developments to have suitable emergency and delivery access. 

 Types of housing / apartments should be built to suit all age groups. 

 Development should include suitable accommodation for the different stages of life. The 

Forum is concerned that there are not enough affordable homes for our young adults. In 

addition, there need to be more homes for later stages so that older people can remain 

independent and supported in their communities. Development of sheltered housing and 

co-housing schemes will be welcomed. 

 Conversions to incorporate high standards of noise insulation and ventilation. 

 

 

Green Spaces and the Environment 
 

 Review landscaping and new tree planting on developments. 

 Review green space strategy and  

 Review car parking for Horsham Hospital and other areas. 

 Review scenic views to and from the town and give a monetary value for comparison. 

 Review Railway Station car parking and ways to increase the numbers. 

 Some green spaces will be designated for protection in accordance with the NPPF. 
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Pedestrians and Cyclists 
 

 All developments to provide good access for pedestrians and cyclists, including suitable 

paths and cycle paths that connect to a town wide footpath and cycle network. This 

should link in with existing networks such as Riverside Walk and expand the networks to 

encourage greater use of walking and cycling, particularly amongst school children and 

college students. 

 Shared spaces will not be acceptable as they are difficult for those with visual impairments 

or mobility problems. 

 The Forum supports the replacement of cobbles with smooth surfaces that are suitable for 

use with wheelchairs, push chairs and mobility scooters.  

 All major roads require fully separated cycleways with particular attention paid to 

making junctions safe for non-motorised users. 

 Development of a cycle network of routes so that when riding a bike from one part of 

town to another there is continuous, safe and direct provision. Measures to include 

filtered permeability, traffic calming and reduced speeds should be taken to make it safe 

for people of all ages and abilities to cycle. 

 Cycleways to have high-quality sealed tarmac surface so that they can be used all year 

round and in all weathers. 

 Safe crossing points to be required outside retirement developments under S106 

agreements.  

 

Business & the Economy 

 Piries Place to be regenerated with an innovation centre. We propose the formation of a 

company or trust to have responsibility for regeneration of this area, that brings together 

stakeholders to lead the project and promote the town as a place to do business. 

 Formation of business one-stop shop for advice alongside a makerspace to encourage 

entrepreneurship. 

 Implementation of town-wide Wi-Fi to support SMEs 

 Alternative uses for empty retail premises and for unused spaces above shops to 

encourage vitality in the town centre.  
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Entertainment and Leisure 

 Redevelopment of the bowling alley and nightclub in Horsham Park would be welcomed. 

 Greater use to be made of the Capitol Theatre as an arts and entertainment venue. 

 The provision of leisure facilities should be appropriate for the increasing population. This 

applies to playing fields and pitches, as well as to playgrounds. In addition, the town needs 

to provide more facilities to meet increasing numbers of families and young people in 

adjoining settlements.  

 

Age-friendly Horsham 

All development must recognise and accommodate the needs of all those who live in our 

community so that no-one feels excluded or isolated and unable to be fully active in the 

community. 

 Provision of suitable toilets at major town facilities should include a Changing Places 

toilet. 

 Larger playgrounds should include equipment suitable for adults, children and those with 

disabilities. 

 Bus stops should be located near to major facilities and include shelters and suitable 

seating with arms and backrests. 

 Add dropped kerbs for mobility scooters. 

 Pedestrian crossings by retirement homes. 
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Proposed Projects 

The consultation has identified possible projects which residents would like to see in the town. 

Some of these will be the responsibility of Horsham Town Community Partnership which has 

the structure and format to be able to deliver projects on behalf of the town. Others may need to 

be delivered by other organisations, possibly even requiring the formation of new charities. 

There will be scope for some of these projects to be delivered using developer contributions 

arising from new development within the town. Please let us know of any other projects we 

should include. 

 

 Ayshe Court Lakes to be adopted and managed 

 Art exhibitions in the town  

 Review dementia / disability awareness in town. 

 Review of bus routes around Horsham including bus stop and shelter locations. 

 Review bus routes to find out if these meet the community needs 

 Improving promotion of the visitor economy, to include the concept 

  

 Community café at Cootes Farm 

 To create a Town Centre Green Gym and to support initiatives that encourage more 

people to come forward as volunteers. 

 Provision of outdoor exercise equipment for use by adults in Bennetts Field and other 

small parks, as well as a gym trail in Horsham Park  

 Improved cycle routes 

 Makerspace with facilities to learn about new technologies. 

 Improve changing rooms in Horsham Park 

 Digital monitoring of air quality using simple electronic monitoring by school-children 
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Site Assessment 

The following sites are being considered by AECOM on behalf of the Forum in accordance with 

recommended guidance. These are additional to the sites included in the Strategic Housing and 

Economic Land Availability Assessment (SHELAA) issued by Horsham District Council. The sites 

proposed by developers are specific proposals. The sites being assessed for the Forum, are those 

sites where we consider there may be a requirement for redevelopment or regeneration within 

the next 15 to 20 years.  Any sites put forward for consideration would need to be economically 

and commercially viable. Inclusion on this list does not mean that a site would be designated in 

the neighbourhood plan. Anyone wishing to nominate any other sites for consideration should 

contact us. 

 

Submitted by Developers: 

 Hornbrook Farm 

 Land south of Athelstan Way 

 Pelham and Waverley Court Garages 

 

Requested by the Forum: 

 Rookwood Golf Course for designation as a green space 

 Piries Place 

 Royal Sun Alliance Building, Chart Way 

 58-66 East Street 

 55-69 East Street 

 1-35 Queen Street 

 4-32 Queen Street 

 66 Queen Street  2 Brighton Road 

 Telephone Exchange, North Street 

 North Point and Park North, North Street 

 Sussex House, North Street 

 Norfolk House, North Street 

 68-78 Park Street 

 62-64 Park Street 

 Freshwater Parade 

 Horsham Library & Orchard Surgery 

 Courtyard Surgery 

 Riverside Surgery 

 WSCC Land off A24 

 Black Horse Way 

  

 5 Nightingale Road 

 Hurst Road from the Sorting Office to the Hospital, excluding Bowling Green Cottage 
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About Horsham Blueprint 

 

Horsham Blueprint Neighbourhood Forum has been designated by Horsham 

District Council under the Localism Act 2011. It has responsibility for 

neighbourhood planning in the Business Neighbourhood Area of Horsham Town, 

which includes the whole area covered by the three Neighbourhood Councils of 

Denne, Forest and Trafalgar. 

 

The Forum was formed at the instigation of the three Neighbourhood Councils. It 

is supported by other community groups and organisations including Horsham 

Town Community Partnership, Horsham in Bloom, Horsham Society and Horsham 

Unlimited, as well as by Councillors from Horsham District Council and West 

Sussex County Council. 

 

The primary Purposes and Objectives under the Constitution are: 

 To promote or improve the social, economic and environmental well-being of 

the Area. 

 To produce and maintain a Neighbourhood Development Plan 

 

The Forum has undertaken various engagement activities with the Horsham 

community, leading to Imagine Horsham in April 2016. The ideas under-pinning 

this document have been contributed by many people who have taken the time to 

share their views. 

 

HorshamBlueprint.org  @BlueprintNF  horshamblueprint@gmail.com 
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Resources 

There are many resources on-line to support neighbourhood planning. 

http://mycommunity.org.uk/programme/neighbourhood-planning/ 

http://www.rtpi.org.uk/planning-aid/neighbourhood-planning/ 

Other neighbourhood plans are widely available. Three that are highly regarded are: 

http://www.exeterstjamesforum.org/st-james%20plan one of the front-runners 

https://www.milton-keynes.gov.uk/planning-and-building/planning-policy/central-milton-

keynes-neighbourhood-plan 

http://www.winsford.gov.uk/page/125/Neighbourhood-Plan.htm 
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https://www.milton-keynes.gov.uk/planning-and-building/planning-policy/central-milton-keynes-neighbourhood-plan
https://www.milton-keynes.gov.uk/planning-and-building/planning-policy/central-milton-keynes-neighbourhood-plan
http://www.winsford.gov.uk/page/125/Neighbourhood-Plan.htm
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Appendix 

1. Map of the Horsham Town Business Neighbourhood Area 
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2. Statistics 

 

 
 

 

Total population:    24019 (2011 Census) 

 
Total area:    1170.63 hectares 
 

Business rate payers:  1140 properties listed as eligible for business rates (2015) 

 

Businesses:   Approximately 765, plus home-based businesses (2015) 

  

0

1000

2000

3000

4000

5000

6000

Under 15 15-29 30-44 45-59 60-74 75-89 90+

Age Group

Age Distribution from 2011 Census 



 
 

81 

3. On-line Survey at Imagine Horsham 

Are there enough activities for teenagers? 

 Yes 24.7% (55 votes) 

 No 75.3% (168 votes) 

223 

Will increasing car park charges mean that you shop elsewhere or on-line? 

 Yes 62.2% (138 votes) 

 No 37.8% (84 votes) 

222 

Do you find it easy to get around Horsham other than by car? 

 Yes 68.6% (151 votes) 

 No 31.8% (70 votes) 

220 

Would you prefer to work at or close to home? 

 Yes 77.8% (172 votes) 

 No 22.2% (49 votes) 

221 

Have you or your family had problems finding housing to buy or rent in Horsham? 

 Yes 33.2% (73 votes) 

 No 66.8% (147 votes) 

220 

Do you think Horsham needs another supermarket? 

 Yes 49.3% (108 votes) 

 No 50.7% (111 votes) 

219 

Do you think that Horsham is welcoming to visitors? 

 Yes 79.3% (172 votes) 

 No 20.7% (45 votes) 

217 

Would you support Horsham Town as an Age-Friendly Town? 

 Yes 81.5% (176 votes) 

 No 18.5% (40 votes) 

216 

Have you been affected by flooding in Horsham? 

 Yes 16.7% (36 votes) 

 No 83.3% (179 votes) 

215 

Do you have problems parking by or near to your home? 

 Yes 26.5% (57 votes) 

 No 73.5% (158 votes) 

215 
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Would you cycle if Horsham had more cycle paths? 

 Yes 53.3% (114 votes) 

 No 46.7% (100 votes) 

214 

Will increasing car park charges mean that you travel in to Horsham on foot, by bike 

or by bus? 

 Yes 55.9% (119 votes) 

 No 44.1% (94 votes) 

213 

Do you think air quality in Horsham Town needs improving? 

 Yes 39% (83 votes) 

 No 61% (130 votes) 

213 

Would you use a bus service to John Lewis and Waitrose? 

 Yes 29.6% (63 votes) 

 No 70.4% (150 votes) 

213 

Would you use bus services later in the evening? 

 Yes 46.7% (99 votes) 

 No 53.3% (113 votes) 

212 

Do you use the open spaces and parks in Horsham Town? 

 Yes 84.8% (179 votes) 

 No 15.2% (32 votes) 

211 

Would you volunteer to help look after the open spaces? 

 Yes 43.8% (92 votes) 

 No 56.2% (118 votes) 

210 

Do you think more should be done to promote Horsham as a place to visit and stay? 

 Yes 73.8% (155 votes) 

 No 26.2% (55 votes) 

210 

Are there sufficient public toilets in Horsham Town? 

 Yes 30.1% (63 votes) 

 No 69.9% (146 votes) 

209 

Are there sufficient litter bins in Horsham Town? 

 Yes 46.9% (98 votes) 

 No 53.1% (111 votes) 

209 

Are there sufficient seats in Horsham Town? 

 Yes 51.8% (118 votes) 

 No 48.2% (110 votes) 

228 
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4. Glossary 

 
AECOM 

AECOM is a global network of experts working with clients, communities and colleagues 

to develop and implement . In 

the UK, AECOM is the main provider of technical support to neighbourhood forums 

undertaking neighbourhood planning. 

 

Coast to Capital Local Enterprise Partnership (LEP) 

Coast to Capital LEP is one of 39 partnerships established across the UK by Government 

to determine regional economic priorities, while making investments and delivering 

activities to drive growth and job creation. As a significant partnership between regional, 

political and business leadership, their role is to help re-balance the economy and to 

promote private sector growth. 

 

Cutting Edge 

This is defined as the latest or most advanced stage in the development of a type of work 

or activity. It is often associated with technology. 

 

DCLG 

Department for Communities and Local Government, the Government department with 

responsibility for housing and planning. 

 

Digital Catapult 

The Digital Catapult has been created by the Government to help grow the UK digital 

economy. It works with Innovate UK, the UK's innovation agency, which is an executive 

non-departmental public body, sponsored by the Department for Business, Energy & 

Industrial Strategy. 

 

Gatwick Diamond Initiative 

The Gatwick Diamond Initiative is a business-led strategic partnership focused on creating 

the right conditions for growth for existing and inbound businesses. 

 

Hack Horsham 

Hack Horsham is a new charity which is passionate about promoting STEAM (Science, 

Technology, Engineering, Arts & Mathematics) in the Horsham area. They are actively 

organising exciting STEAM events, working with startups and local education 

organisations.  

 

HAODS 

Horsham Amateur Operatic & Dramatic Society 

 

HDPF 

Horsham District Planning Framework, the Local Plan adopted by Horsham District 

Council in November 2015 for the period 2011-2031 

 

 

https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
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Horsham Town 

The Horsham Blueprint area is the combined area of the three Neighbourhood Councils. 

This is known as Horsham Town as it includes the main retail and commercial areas of 

 

 

Incubator 

A business incubator is a company that helps new and startup companies to develop by 

providing services such as management training or office space. 

 

Locality 

Locality is a national network of inspiring, ambitious and dedicated community-led 

organisations and associate members. It has responsibility for running a wide range of 

major national projects, including Community Rights, Neighbourhood Planning and Our 

Place. 

 

NADFAS 

National Association of Decorative & Fine Arts Societies  

 

Neighbourhood Area 

Each neighbourhood plan covers an area which is designated by the Local Planning 

Authority (LPA). In many cases this area is contiguous with the parish council boundary 

or several parishes may work together on a combined neighbourhood plan. Where there 

is no parish council, plan areas may be proposed by neighbourhood forums. The area may 

be designated as a business neighbourhood area where the LPA considers the area is 

predominantly business in nature.  

 

Neighbourhood Councils 

In 1976, the three Neighbourhood Councils of Denne, Forest and Trafalgar were formed to 

represent residents of the unparished area. The Neighbourhood Councils have elected 

councillors and have a legal constitution but do not have the statutory powers of parish or 

town councils. They are not recognised by the Localism Act 2011. 

 

Neighbourhood Forum 

In an area where there is no parish or town council, the Localism Act provides for the 

formation of a neighbourhood forum which may be designated by the Local Planning 

Authority with responsibility for preparing a neighbourhood development plan for its 

area. 

 

Placecheck 

A Placecheck consists of one or more walkabouts, followed by discussion of the 

information and opinions they turn up, and some serious thinking about the next steps 

and who needs to be involved. Placecheck is the simplest, quickest way of finding out 

what the place and its people can tell us, and starting the process of making change 

happen. 

 

Saxon Weald 

This is the main registered social housing provider in Horsham Town. 

https://en.wikipedia.org/wiki/Startup_companies
https://en.wikipedia.org/wiki/Management_training
https://en.wikipedia.org/wiki/Office_space
http://locality.org.uk/projects/
http://locality.org.uk/projects/community-rights/
http://locality.org.uk/projects/building-community/
http://locality.org.uk/projects/place/
http://locality.org.uk/projects/place/
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SME 

Small and medium enterprises. This is defined as businesses with less than 250 employees. 

 

SprungDigi 

SprungDigi is all about learning disabled people getting creative and connecting with the 

world through digital tech. Working with artists who use digital all the time, learning 

disabled artists are finding new ways to take their artwork to different places, spaces, to 

express themselves in ways that surprise, delight and sometimes frustrate them! 

 

STEAM 

Science, Technology, Engineering, Art and Mathematics. These key subject areas are 

sometimes known as STEM. 

 

Twitten 

A Sussex word for "a narrow path between two walls or hedges". It is an alternative to 

 

 

Y Centre 

The Y Centre is a facility run by YMCA Downslink Group which provides supported 

accommodation for vulnerable young single people aged between 16 and 25 years of age. 

 

 

 

 

 

 

 


