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1. Object of report
To  review  bus  routes  in  the  areas  of  Denne,  Trafalgar  and  Forest  Neighbourhood
Councils.

To identify what bus services are available, the routes they take, the location of bus
stops and shelters, and the frequency of those services.

To find out if the bus services meet the needs of the townsfolk.

2. The study is confined to the boundaries of the three neighbourhood councils. Most
of the bus services go to destinations outside the study area.

3. The Bus Companies serving the study area are Metrobus, Compass Bus, Arriva,
Stagecoach, Sussex Bus and Southern Transit.

They are licenced by the Traffic Commissioners in Eastbourne to operate on specific
routes.

4. The route service numbers are as follows:~

Route 3 Horsham to Shoreham (Holmbush Centre) Thursdays only.
Route 17 Horsham to Brighton
Route 23 Worthing to Crawley via Horsham
Route 51 Horsham: the Common and Holbrook circular
Route 61 Horsham: Pondtail Road and North Heath circular



Route 63 Horsham to Guildford
Route 64 Horsham to Loxwood (Monday and Thursday only)
Route 65 East Horsham circular

Route 68 Broadbridge Heath (Wickhurst Green) to Horsham (town 
centre, station and hospital) circular.

Route 74 Horsham to Storrington via Worthing Road and Tower Hill.
Route 75 Horsham to Petworth (one bus a day each way)
Route 89 Horsham to Haywards Heath
Route 93 Horsham to Dorking via Broadbridge Heath
Route 98 Southwater to Roffey
Route 100 , Horsham to Pulborough
Route 108, Horsham to Shoreham (1 bus each way on Wednesday only)
Route 200, Horsham to Gatwick Airport
Route 921, shopper bus Horsham to Tesco on Tuesday and Friday
Route 922, shopper bus for east and north Horsham to Tesco (Thursday only)

4.1 The  study  area  is  served  by  19  bus  routes  but  these  are  susceptible  and
responsive to change, so cannot be relied on in the long term.

4.2 West Sussex County Council can request and subsidise a route service where
there is  social  need,  to  overcome social  isolation.  This  rarely  happens because the
County Council cannot afford it.

5. Information
5.1 All  bus companies publish timetables available from them or Horsham Branch
Library and the Information Office at Horsham Museum.

Whereas public bus information used to be available from Horsham District Council, it is
no longer published. Bus information in printed format could be obtained from West
Sussex County Council but that has been discontinued. 



There is information in leaflet form and digital display screens at the Bus Station.

5.2 The accompanying map of the study area shows the boundaries of that area, and
by coloured lines the roads that have a bus service.

5.3 The local authorities do not produce a comprehensive leaflet showing all the bus
services and routes in Horsham.

6. Bus stops and shelters
6.1 The location of bus stops are indicated by a coloured dot on the road map.

6.2 The location of bus shelters (with more being added) by a circle round the dot.

7. Real time information

7.1 Bus users find this information really useful.

7.2 Only the most used stops have this information, usually where more than one
service uses that stop.

8. Survey of bus users

8.1 I collected information from 12 passengers at the bus station between 9.30 and
10am on 21St November 2016.

8.2 I collected information from 30 persons at the Lavina Centre on 22 nd November
2016.

8.3 l interviewed 15 persons at Lavinia House day Centre on 7th December 2016.

8.4  I collected information from 20 passengers at the bus station on the morning of
16th February 2017.



8.5 I spoke at random to bus users living in the survey area from November 2016 to
February 2017.

9 Results of survey interviews. 
Because of the location of the interviews and time of day, none of the interviewees were
children or workers.

9.1 The overall impression is that people who have to use the public bus services in
the Town (the study area of the 3 neighbourhood councils) are satisfied with it.

Elderly people prefer to use the motor car (their own or somebody elses), but if forced
to, will use a bus with a bus pass because it is cheaper than a community car scheme
or a taxi. The disadvantage of the bus is that it does not go from A (the persons home)
to B (the destination); some part has to be walked. So the proximity of bus stops is most
important.

Reliability is important; failure of the timetable is annoying or disastrous if keeping an
appointment.

Covered bus stops i.e. shelters, are desirable in wet weather. Real time information is
useful to know whether a bus is coming or whether you have
missed it.

9.2  At Lavinia House of the 30 people interviewed on 22nd November, only 4 lived in
the study area  and used the bus. The rest either relied on friends or relatives or Age UK
transport to bring them to the day Centre, or they walked if living nearby. Many would
not be able to access the day centre without transport assistance. Handicapped people
might not be able to walk as far as the bus stop,or could not sit comfortably on a bus.
There are no bus stops near Lavinia House. The nearest are in Park Way/ East Street
used by routes 17 and 89 only.



9.3 Many bus pass users say that it is a nuisance that they cannot use the pass until
after 9.30. To get round that problem, they board the bus before 9.30 and pay the fare
for that part of the journey until the pass comes into operation.

9.4 The bus shelters at the top of Kings Road are several yards away from the bus
stops. What is the reason for this? There is a long distance in Kings Road with no bus
stop. Can stops be provided near the junction with Crawford Gardens.

9.5 There is along distance between some stops (eg. in Hills Farm Lane). Wouldn’t it
benefit passengers if more stops were introduced.

9.6 There is no bus stop on the east side of North Street between the railway station
and Swan Walk car park, and no stop on the west side of North street between Carfax
and the railway station.

9.7 Some bus users are disappointed at timetable frequency on routes 51 and 61.
These provide an hourly service, and passengers would like a half hourly service. Also in
the school term afternoons the frequency deteriorates lessening the choice for return
journeys, and there is no service on 51 after 4pm.

9.8 The Compass Bus route 100 goes in one direction only along Blackbridge Lane.
Buses coming into town turn right off Guildford Road into Hills Farm Lane, and turn right
into Blackbridge Lane and left into Worthing Road and continue to the bus station.

Buses going out of town go along Bishopric and turn left into Blackbridge Lane and right
into Hills Farm Lane. This means that service 100 is one way only north/south along
Blackbridge Lane. That is a nuisance for people living in Blackbridge Lane area because
outgoing buses from bus station go Carfax, North Street, Hurst Road, North Parade,
Springfield Road, Bishopric, Blackbridge Lane to get to Longfield Road area of Needles
Estate. 



9.9 At the Bus Station there was no criticism of the facilities except the illuminated
departures board is too high, and difficult to read when the sun shines on it.

9.10 There needs to be bus stops at Waitrose John Lewis. if those shops are your
destination, it is a long way to walk from the nearest bus stops. if you are carrying heavy
shopping it is a long way from Waitrose to the bus station.

9.11 Bus shelters are needed in Comptons Lane.

10 The elderly
There are a large number of residents in the study area who for one reason or  another
cannot  drive  or  have  no  motor  car.  Many  are  disabled  or  blind,  but  want  their
independence. They cannot afford to use taxis regularly. They become reliant on public
bus services.

10.1 The elderly need bus services to be within easy reach of their home, to be reliable
and accessible.

10.2 The  elderly  need  assisted  access  to  shops,  post  office,  doctors  and  dental
surgeries, library, churches, local hospital and railway station. Bus routes need designing
so that these facilities can be reached.

10.3 As the elderly are eligible to have a free bus pass, they make up a substantial
proportion of the operators customers.

10.4 Generally buses have good access for disabled passengers and wheelchair users
(long as the driver puts the ramp down).


